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A new force gives edge to your
business

Cutting-edge technology that follows the most modern international trends,
combining Microsoft .NET Framework 4 (compatible with .NET 3.5) with the
most advanced application development tools of SingularLogic.
Ensures the enterprise and users’ unprecedented customization and
personalization capabilities, allows access to the application from everywhere, automates business processes, it is easy to upgrade, and you may
add new functions and procedures according to your business needs.
It will offer you a unique user experience in a modern working environment
along with unique business benefits, and will quickly become the essential
tool for growth and increased productivity for the enterprise.
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Cutting-edge technology
Microsoft .NET Framework 4

To develop the Galaxy technology at SingularLogic, we adopted Microsoft .NET
Framework 4 (also compatible with .NET 3.5). Using the advanced capabilities
provided by the platform (WPF, WCF, WF, Flowcharts), we have succeeded in providing the enterprise with a modern working environment, a secure and fast communication mechanism between local and remote sites, thus enhancing the way the
business daily operates.

Workflow enabled

Automate all your corporate processes by generating approval workflows with
phases, reminders, automatically-generated actions, etc., thus eliminating any time
loss or error.

Efficient Remote Access

We have optimized the way in which data is exchanged during remote access
sessions to the system, therefore ensuring the shortest possible response time,
regardless of the communication medium (Leased line or ADSL broadband) used.

Advanced Security

It ensures high security levels for the enterprise. Access control, data integrity, confidentiality and security rating for remote access, are some of the features available.

64 bit

Keeping in line with the advances in hardware today the application platform is
optimized not only for current 32-bit systems but it fully supports 64-bit environments
as well, ensuring the best possible ROI on your purchased hardware infrastructure.

Windows® 7 ready

You enjoy all Microsoft Windows® 7 features through Galaxy, such as the following:
widgets, tabbed thumbnails, previews, etc.

Databases

Galaxy applications can operate with the most popular databases, such as
Microsoft® SQL Server® 2008 R2, as well as Oracle 11gR2. You simply choose the
best one for you.
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Unique user experience
Made for you

Personalization: Your employees using the application must work in a user friendly
environment corresponding to their role and needs. In Galaxy, the working
environment is customized for each user.
Therefore, the user can:
design the user desktop by selecting from a range of widgets for additional
helpful information assisting day to day activities
set user common tasks in the favorite’s option, having so direct access to them
design the task screens of the application and the browsers according to the user
needs, priorities and facilities
customize and create multiple views in all ready-made screens, according to
the user information and display needs
Customization tools: Galaxy applications can be fully customized to your special
business processes and activities. They offer unparalleled flexibility to the enterprise,
with the following options:
design and add new functionality
generate new processes, such as approval workflows with phases
and approvers, reminders, automatically-generated actions, etc.
set new, pre-calculated performance indicators (KPIs)
configure screen layouts and components
design intelligent reports based on OLAP principles
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One View

Management must evaluate the performance of the enterprise, identify opportunities and risks and
make the right decisions proactively. Galaxy offers you the ability, “to be informed” at a glance,
about the financial progress of the enterprise by displaying critical business information all on one
screen.

Smart Search

Forget time consuming activities such as searching in a maze of menus and data. With
Galaxy’s smart search tool you can easily locate all the menu’s items, sub-menus and data
you require instantly. Remarkably you may search for anything that sounds the same through
the Soundex technology incorporated into the application using advanced phonetic
algorithms.

Multilingual

All Galaxy technology applications are multi-lingual, therefore by selecting a language when
you log in, all menus and data are displayed in the selected language. Furthermore, data can
be stored in multiple languages. This alleviates any language issues experienced in branches
and subsidiaries abroad or for foreign employees.

Easy Upgrade

When you decide to expand your business you will not need to worry about your Galaxy
environment as you can easily add new functionality and upgrade with no training or data
migration needed.
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Unique business benefits
Business Intelligence

The business intelligence feature is an integral part of the Galaxy application which offers
smart grouping and breakdown of business data in the form of reports, charts, cubes, and
KPIs. All this information can be processed, formatted and displayed in any way possible.

Stay connected

The productivity of the employees and executives of your enterprise increases as they
have access to the system from everywhere, inside and outside the office, at any time,
using any device (Desktop PC, Laptop, Netbook, Smart phone) and any communication
medium.

Smart alerts

Smart Automatic alerts can be sent to the user and other recipients via email or sms notifying
the recipient of various predetermined events, such as purchase order approval, low
warehouse stock items, completion of scheduled tasks and parallel reports (scheduler jobs)
etc.

Cloud ready

By exploiting the advantages of the global trend of Cloud Computing, SingularLogic has
designed the Galaxy applications to be provided as an online service on a monthly lease
charge, directly hosted from our company’s datacenter. The immediate benefit to the
enterprise is the relief of any obligation to make initial investments for purchasing software
and hardware (server), as well as the long-term overhead of maintaining the resources
required to support, and generate back-up copies of the data.

Microsoft® Office smart integration

Galaxy applications offer you a two-way communication with Microsoft® Office. You can
import and export data, as well as use smart Excel and Word forms to insert data into the
Galaxy applications, while simultaneously carrying out all necessary checks. Furthermore,
CRM users can view their contacts, their appointments and exploit the CRM functionality
via Outlook.

Multicompany

Manage multiple companies in the same database allowing records of different companies without the need to login separately to each different company. All entities
(customers, items, sales staff etc.) are created once in the database and at the same time
they can be moved from one company to another and provide financial data for each of
them. In this way, you ensure speed and economy in data volumes and you can also carry
out credit control on customers-suppliers-debtors-creditors at group consolidated level
and at company level.
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“Ultimization”

Galaxy technology and its applications will give your enterprise the power and the means
to respond to the challenges of today’s business environment. Some of the features
available, such as the friendly and modern environment, the unlimited accessibility, the
business intelligence and the rich functionality will become levers for increasing efficiency,
productivity and flexibility driving your enterprise firmly into the future.
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Select the right Galaxy application
for your company, based on specific
needs, company size and industry.
Contact SingularLogic or a Galaxy
authorized partner, to find the best
solution for you.
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Greece
Athens: Al. Panagouli & Siniosoglou, N. Ionia, 142 34, Attica, Tel.: +30 210 6266 500, Fax: +30 210 6266 643
Thessaloniki: 5th klm. Thessaloniki - Thermi, Thessaloniki 570 01, Tel.: +30 2310 802700, Fax: +30 2310 802515
Cyprus
70 Kirillou Loukareos, Kato Polemidia 4156, Lemesos P.O.Box:70225, 4162 Kato Polemidia,
Tel.: +357 25818044, Fax : +357 25734387
Bulgaria
Sofia 1582, 152 Prof.Tsvetan Lazarov Blvd., Techno Park Sofia, floor 4, Bulgaria, Tel.: +359 2 9899893,
Fax: +359 2 9899893
Romania
Str. Muntii Tatra Nr 4 - 10, Et.3, Sector 1, Bucuresti - ROMANIA, Τel.: +40 213 141 129/30,+40 746 033 730,
Fax: +40 210314 11 27

